Dear Valued Mytek User

Although our latest drivers are fully compatible with Windows 10 there is a
Windows bug regarding ,System Playback Device”. After driver installation the

system might be still silent. It doesn't affect music players (Jriver, Foobar2000
and others).

Please note that Mytek driver installation process remains unchanged - see the
manual for more details.

Follow the steps below to fix "No Sound” issue on Windows 10

1. Right click the sound icon in the taskbar located at the bottom right of
the screen and select “Playback Devices”

Open Volume Mixer

Playback devices
Recording devices
Sounds
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2. Select your current playback device in use. Double-click on it to open its
Properties window.

% sound

Playback Recording Sounds Communications

Select a playback device below to modify its settings:

Manhattan DAC Out1 L/R
2- Mytek USBE DAC WDM Audio
@ Default Device

L

Configure Set Default |v

Cancel Apply



https://mytekdigital.com/hifi/support/

3. Go to Advanced section and choose the quality you need for Windows
payback. If the quality you need is already selected please choose
another one, apply changes and back to the previous one (or any other

you need). For example:

\16bit, 44100 Hz\ — \16bit, 88200 Hz\ — \16bit, 44100 Hz\
\24bit, 192000 Hz\ — \16bit, 88200 Hz\ — \24bit, 192000 Hz\

4 Manhattan DAC Outl L/R Properties
p

General Levels Advanced

Default Format

Select the sample rate and bit depth to be used when running

in shared mode,

16 bit, 44100 Hz [CD Quality)

16 bit, 44100 Hz (CD Quality)

16 bit, 48000 Hz (DVD Quality)

16 bit, 88200 Hz (Studio Quality)
16 bit, 96000 Hz (Studio Quality)
16 bit, 176400 Hz (Studio Quality)
16 bit, 192000 Hz (Studio Quality)
16 bit, 384000 Hz (Studio Quality)
24 bit, 44100 Hz (Studio Quality)
24 bit, 48000 Hz (Studio Quality)
24 bit, 88200 Hz (Studio Quality)
24 bit, 96000 Hz (Studio Quality)
24 bit, 192000 Hz (Studio Quality)
24 bit, 384000 Hz (Studio Quality)

Restore Defaults

4. Confirm your choice by clicking ,,Apply”.

this device

5. Done - now system playback device should work properly.

If those steps didn't work you can try another method for restoring

sound. Note! - the driver must be installed first.

+ Step 1: Right-click on Windows logo
and from the list choose
Device Manager - launch it.
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Step 2: Expand Mytek USB DAC
devices.

Step 3: Right-click on the
current sound driver
and choose uninstall.

Step 4: Confirm uninstallation
by clicking ,, OK”".

Note: don't tick ,Delete the
driver software for this device”.

Device Manager
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Uninstalls the driver for the selected device.
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Confirm Device Uninstall
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+ Step 5: The Mytek USB DAC Device #2/= 8=*®
disappeared from Device Manager.

> BR Display adapters
> & DVD/CD-ROM drives

> U Human Interface Devices

> G IDEATA/ATAPI controllers

> @ IEEE 1394 host controllers

5 5 Imaging devices

5 &= Keyboards

d other pointing devices

Software devices
Sound, video and game controllers
& Audio diawyswietlaczy Intel(R)
% Dante Virtual Soundcard

'l
% VIA HD Audio(Compatible)

<& Storage controllers

O system devices

§ Universal Serial Bus controllers

550 WSD Print Provider

» Step 6: Finally, click on Scan
for hardware changes and
the updated driver will be

automatically installed.
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Scan for changed or new Plug and Play devices.

Mytek USB DAC and Mytek USB DAC WDM Audio should be visible in
Device Manager again.

Setting Mytek USB DAC as default Windows playback device.

» Step 1: right-click speaker icon and choose , Playback devices”

Open Volume Mixer
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» Step 2: Select your Mytek DAC

&% Sound X

Select a playback device below to modify its settings:

+ Step 3: Right-click on the Mytek DAC
and choose ,Set as Default Device”.
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Select a playback device below to modify its settings:
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Done! - now your Mytek DAC is default Windows playback device.

Please do not hesitate to contact us if you have questions or require further
information. We will be happy to assist you.

Mytek Digital Team



